
The Nurse as an Advocate Upholding Professional Integrity and Ethical Care in a Complex Healthcare 
System 

Nurse leaders are responsible for creating systems and processes that promote open 

communication, such as structured handoff protocols, regular pay someone to take my class 

interdisciplinary meetings, and clear documentation practices. When communication is 

streamlined, healthcare teams can collaborate more effectively, reducing the likelihood of 

misunderstandings or delays that could negatively impact patient outcomes. Another important 

aspect of nursing leadership in improving healthcare outcomes is advocating for patient-centered 

care. 

 Patient-centered care is an approach that values patients as active participants in their care, 

emphasizing respect, empathy, and shared decision-making. Nurses, as patient advocates, are 

essential in ensuring that care plans reflect the values, preferences, and needs of the individual 

patient. This includes addressing the emotional, social, and psychological aspects of care, which 

are often just as important as the physical treatment itself. By leading efforts to incorporate 

patient preferences into care decisions, nurses improve patient satisfaction, engagement, and 

adherence to treatment plans, all of which contribute to better long-term health outcomes. 

Finally, improving healthcare outcomes requires a commitment to quality improvement (QI) 

efforts that focus on systematically identifying areas for improvement, testing interventions, and 

measuring results. Nurses, particularly those in leadership positions, are essential in leading QI 

initiatives within healthcare organizations. These initiatives might involve improving workflow 

efficiency, reducing readmission rates, or enhancing care transitions for patients with chronic 

conditions. By using data to drive decision-making and tracking outcomes, nurse leaders can 

determine which interventions are most effective and work to scale those interventions across the 

organization. This evidence-based, data-driven approach ensures that efforts to improve care are 

sustainable and impactful over time. 

In conclusion, improving healthcare outcomes is a multifaceted challenge that requires the 

collective effort of healthcare professionals, with nurses playing a central role in leading change. 

Through the application of evidence-based practice, fostering a culture of safety, enhancing 

communication, advocating for patient-centered care, and leading quality improvement 

initiatives, nurses have a profound impact on the quality of care patients receive. Nurse leaders 

are essential in guiding these efforts, ensuring that healthcare organizations remain focused on 

improving patient safety, satisfaction, and health outcomes. As the healthcare landscape 

continues to change, the leadership and expertise of nurses will remain crucial to driving positive 

change and ensuring that all patients receive the highest standard of care. 
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